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REGENT’S PARK RESIDENTS FORUM 

Summary Notes of Spring Meeting held on Wednesday 22nd February 2017 

The Regent’s Park Residents Forum met for its seventh meeting. Thirty-eight representatives 
attended, drawn from 16 residential terraces/streets and from two resident businesses in the 
Park. Four Commissioners also attended. There were two speakers, Martin Dolby, CEPC Traffic 
& Security Manager, and Todd Longstaffe-Gowan, the CEPC’s landscape architect and heritage 
adviser.  

The meeting was chaired by Commissioner Mark Elliott and the agenda items were:  

1. Welcome & introductions 

2. Update on issues arising at last meeting (including HS2 and CS11) 

3. Improving security in the residential areas of the Park – a presentation by Martin Dolby 

4. A Vision for Regent’s Park - Guest speaker - Todd Longstaffe-Gowan 

5. AOB 

The next Forum meeting will take place on Wednesday 4th October 2017   

______________________________________________________________________________ 

USEFUL CONTACT INFORMATION FOR RESIDENTS 

CEPC Office:        020 7935 8049 
        12 Park Square East 

London NW1 4LH 

CEPC Traffic & Security Patrol 07774 938 715 - 07854 890 756 

CEPC Security & Traffic Manager    info@cepc.org.uk 

Rebecca England, Met Police officer for Regent’s Park: p229531@met.police.uk 

Met Police – non-emergency number   101 

Met Police – emergency number    999 

Chester Terrace Residents Association   m.cordeiro@ucl.ac.uk 

______________________________________________________________________________ 

NOTES OF THE FORUM DISCUSSION  

These notes were taken by a resident representative at the Forum and aim to reflect the 
substance of the meeting and the general range of views expressed. They do not represent 
every view expressed, or the policy of the CEPC.  

1. Welcome 

The Chair welcomed everyone to the meeting.  

2. Update on Issues from Last Meeting 

CEPC Director, Max Jack, gave an update on current issues.  
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Royal Parks Agency 

The Royal Parks Agency will gain its new charitable status in the middle of March 2017.  

Friends of Regent’s Park 

The Director noted that Ianthe McWilliams, Chair of the Friends of Regent’s Park, was unable to 
be at the meeting but highlighted that the Friends’ AGM was being held on 9th March at St 
John’s Wood Church Hall, with Loyd Grossman, the new Chair of The Royal Parks, as the main 
speaker.  

Broadband 

The Director reminded everyone that the CEPC is not a utility provider and cannot provide 
broadband services itself to residents, but it wants to facilitate residents’ access to broadband 
service providers wherever it can. The main barrier to achieving better provision around the 
estate has been the reluctance of providers to bear the cost of digging up the pavements to 
install cabling. As part of the CEPC’s ongoing upgrade of street lighting it is installing extra 
capacity ducting which can accommodate broadband cables and will be discussing access to 
these ducts with a range of interested providers. This is part of a rolling programme and the 
CEPC will liaise with terraces as the ducting is laid. Residents with any queries are invited to call 
the CEPC’s office.   

Parking permits 

Residents should expect to receive soon an email asking them to reconfirm their vehicle details 
ahead of the issuing of the new annual parking permits for the coming year.  

Commissioner recruitment 

The CEPC has recently held a recruitment exercise to appoint two Commissioners to represent 
businesses in the Park, as businesses have historically been under-represented on the 
Commission. These new Commissioners will bring specific skills to complement those of the 
existing board members of the Commission.  

An exercise to recruit from amongst Residents will be held in the Autumn but any residents 
who may be interested in putting their names forward, or who would simply like to discuss 
what the role involves, are encouraged to make contact with the Director. Commissioners are 
initially appointed for a period of three years and attend six main board meetings each year. 

Chester Gate Garden 

Following the rejection by Camden Council Planning Committee of the proposal to build a 
garden in the Chester Gate roadway, the property owners have appealed to the Planning 
Inspectorate. The deadline for any residents wishing to make a submission to the Inspectorate 
is 2nd March. Francesca Cordeiro speaking as Chair of the Chester Terrace Residents Association 
invited any residents who wanted to make a submission to contact her first and encouraged as 
many people as possible to make their views known. 

HS2  

The House of Lords Select Committee on HS2 published its report on 15th December and the 
Department of Transport published its response in January. The Select Committee heard 
evidence from a number of petitioners concerned at the impact of the new route, including 
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residents and businesses in the vicinity of Regent’s Park, such as the Friends and the Zoo. The 
Lords’ report included a number of recommendations to the government which were 
addressed in the Department of Transport’s response. The HS2 Bill is expected to get Royal 
Assent shortly, and this will trigger the start of the building phase. Initially work will concentrate 
on diverting a large water main water at the northern end of Albany Street, works which will 
use the Zoo car Park as a base. This work will take place during the day time only and is 
expected to last for 12 to 18 months. Although a number of alternative sites for the HS2 lorry 
park have been considered, none were thought viable. The Director confirmed that lorry access 
to the Zoo car park is still expected to be from Prince Albert Road, not via Gloucester Gate.  

CS11  

TfL has announced that the cycle route north of the Park will go ahead and work on that will 
start soon. The route south of the Park at Portland Place will also go ahead. Decisions about the 
section in the Park itself have still to be made, partly because Westminster City Council is 
opposed to the proposed gate closures. A decision is expected in the summer. The Director 
reported that a 20mph speed limit is now likely to be introduced but this has yet to be 
confirmed and may take some time to get parliamentary approval. The CEPC continues to be 
involved in discussions with TfL and will report back progress to residents.   

Street Parties 

A question was raised from the floor about the CEPC’s policy on allowing street parties. The 
Director confirmed that the CEPC is keen to support these events where requests are made. 
Residents in Chester Close North and South already have regular street parties supported by 
the CEPC. The terraces are privately, not publicly, maintained roads, so the CEPC’s residents, 
who all pay to maintain them, should make the most of them.  

3. Improving Security in Residential Areas of the Park 

The Director introduced Martin Dolby, CEPC Traffic and Security Manager, who has now been in 
post for eight months. Martin’s appointment followed the independent report on Park security 
that was supported by the Forum and which recommended a more structured approach to the 
security of the estate. The recruitment of a manager is designed to build a greater knowledge of 
the estate’s security needs and to implement an intelligence-led security approach, seeking to 
coordinate and get the best effect from the various security operations in place around the 
Park. Martin, who managed security for two years at University College London before joining 
the CEPC and was also in the army for 23 years, gave an overview of progress so far.  

Martin and his team are based in the CEPC’s premises at Park Square. The security team 
operate 24/7 and will respond to residents who contact them on either of the mobile numbers 
– 07774 938 715 or 07854 890 756.  

The security team comprises eight officers, patrolling the Park in two vans throughout the day 
and night. The vans should be visible coming through each terrace approximately every 2½ 
hours under normal conditions. The team are receiving training and development in a variety of 
skills, including first aid, to help them provide a better service to residents.  

Police liaison 

Martin has also increased cooperation with the Metropolitan Police, liaising closely with the 
Met’s Officer for the Park, Rebecca England, who has been on patrol with the security team to 
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see at first hand some of the issues which are of most concern to residents. He has also 
developed closer cooperation with the borough police forces, especially Camden, who can offer 
additional support. Figures supplied by the Metropolitan Police confirm that crime levels in the 
Park remain low.   

Business Security 

A Business Security Forum has been created, to bring together security staff from businesses 
around the Park. It meets quarterly to share information and best practice and has 
implemented a reporting system and mechanisms for mutual support/assistance where 
needed.  

Security Patrol Activity 

There have been 185 incidents recorded in the 8 months since Martin came into post, including 
87 incidents (47%) of antisocial behaviour, 67 incidents (36%) of assisting residents, non-
residents and the emergency services (including the Walk-you-home service); 18 incidents 
(10%) of dealing with suspicious people, and 13 incidents (7%) of suspicious vehicles. Antisocial 
behaviour is most prevalent in the terraces adjacent to Albany Street. The police have been 
involved in only 12 of the reported incidents, including some road traffic accidents and the 
occasional burglar alarm incident. In just over 55% of these incidents the CEPC team were 
responding to a call, while the rest were incidents arising from observations while on routine 
patrols. 

Martin outlined the following plans for the coming months:  

• To establish a Residents Security Forum: involving Chairs of Residents Associations and 
managing agents, to discuss security issues and how the CEPC might be of help. Martin is 
liaising with the security managers of private security companies that provide services to 
terraces in the Park, and his team are building relationships with the private guards/porters 
in the terraces to improve security coordination and provide support. 

• To grow and develop the Business Security Forum: Regent’s University, ZSL, the London 
Business School and Royal College of Physicians are already involved.  

• To continue building relationships with the Met and, where possible, to get access to more 
training and ideas from them as a way of enhancing the CEPC team’s abilities and 
knowledge base.   

• To enhance knowledge and understanding of security issues around the Park to help 
identify trends and ‘hotspots’, and to enable an appropriate safety management strategy to 
be put in place.  

Other ideas Martin is exploring are:  

• Development of formal arrangement, to be called Park Watch, in which residents can enrol 
with the CEPC, at no cost, so that the CEPC’s Security Patrol can have secure access to 
contact details for property owners or key holders, allowing them to offer a proactive 
service when issues arise with a property, e.g. alarm activations, security breaches, or any 
other domestic issue where contact with the person responsible for the property may be 
required. The scheme will be particularly helpful to those residents who may spend time 
abroad or outside London and want the CEPC’s assistance in maintaining the security of 
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their property in the Park. The possibility of developing this service in the future to include 
key holding is also being considered.  

• Developing intelligence-led security - the gathering of security related information and 
responding proactively to it, not just reactively. As an example, Martin said that in response 
to incidents around Chester Terrace, more frequent and longer patrols have been 
introduced. However, he clarified that the Security Patrol are primarily “trouble shooters”, 
they are not police officers and they cannot force someone who is behaving antisocially to 
leave. They can, of course, liaise with the police to assist in sorting out problems. 

In response to a question about security cameras, the Director reminded residents that CCTV 
was considered by the Security Enhancement Project and that good quality CCTV systems are 
expensive to install and maintain. The consensus at present is to implement lower cost 
measures first, monitor their impact, and then decide whether CCTV should be investigated 
further. Any system would need to start with the known security hotspots and then develop its  
coverage to include the estate as a whole. The development of CCTV coverage, as investigated 
by the Project, would involve a capital cost of over £500K, and annual monitoring costs of over 
£50K, all of which would have to be financed through CEPC rates.  

4. A Vision for Regent’s Park 

Todd Longstaffe-Gowan, the CEPC’s heritage landscape advisor, gave a very interesting and 
detailed talk on the history of Regent’s Park and John Nash’s original vision for it. Todd has 
worked closely for the last three years with the CEPC and Royal Parks to develop a strategy for 
the long term conservation of the Park’s landscape features, viewed as a whole.   

He explained that in Nash’s vision, the terraces and villas were conceived as being an integral 
part of the landscape, not as sitting separately round its edge. This vision indicated that the 
heritage value of the park had been slowly compromised over time by the growth of trees 
which screened out the buildings and the wonderful park views that Nash had so carefully 
designed. Originally the Park and its ornamental terrace gardens contained mainly smaller, 
flowering trees, rather than large forest species. Only 3% of the current tree stock originated 
from the 19th century and there had been a dramatic change in tree diversity, with fewer 
species and a shift in the patterns of planting. It would be possible to recreate the park views to 
and from the terraces slowly over time, and to recreate the carefully planned balance between 
the buildings, the Outer Circle roadway, and the parkland.   

Todd put forward his views very eloquently and answered a number of questions from the 
floor. He noted that plans to maintain each aspect of the Park needed to be based on a 
thorough knowledge of how it was originally designed and formed. He stressed that the CEPC 
wanted to work closely with residents in the refurbishment of their gardens and to involve 
them in the decision-making process, based on his historical research. Copies of Todd’s 
research and other CEPC sponsored research documents relating to the Park’s heritage are 
available on its website.  

5. AOB 

There was no other business and the Chair thanked everyone for attending. 

Next Meeting 

The next meeting is scheduled for Wednesday 4th October 2017.  
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